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Abstracts
(in alphabetical order)

‘Share. Collaborate. Innovate. Building an Organisational Approach to Web 2.0’

Dr Paul Bevan, National Library of Wales

The National Library of Wales is one of Wales’s leading cultural institutions, and its

principal source of recorded knowledge. A true hybrid institution, the National Library of

Wales is a Library, Museum and Archive and has a wide variety of traditional and digital

holdings. The web is a key element of the Library's public service provision and a wide

range of websites have been developed to enhance the experience of digital users.

Moreover, the Library has a mature and extensive digitisation programme which has

significantly increased the range of material available to readers who might never visit

the Library in person.

This paper outlines the Library's experiences in applying Web 2.0 technologies and

approaches through a range of pilot schemes (including using Facebook, YouTube, and

Flickr) and explores the work currently being undertaken to develop a forward thinking

strategy for engaging with Web 2.0 in the future. Through a series of examples from the

Library, contrasted with activities in other Archives and cultural heritage organisations,

the paper will illustrate the benefits - and potential pitfalls - of working with Social Media

websites as well as the ways in which rich web experiences, and Web 2.0 technologies,

can be employed to enhance the exposure of archival content via the web.

‘Archives, Ephemera and the Web’
Professor Geof Bowker, Director, Centre for the History of Science and Technology, Santa Clara University

- a talk exploring the abundant archives we are currently collectively creating and how/whether various user communities are taking advantage of them

‘Innovative ways, sustainable means: The Archives Hub and AIM25’

Dr Geoff Browell, Kings College London and Jane Stevenson, The Archives Hub, Manchester

The Archives Hub (www.archiveshub.ac.uk) and AIM25 (www.aim25.ac.uk) provide electronic access to descriptions of thousands of unique and diverse archive collections. The Archives Hub focuses on archives for education and research right across the UK, and AIM25 represents higher education institutions, learned societies, cultural organisations and livery companies within the greater London area.
Services such as these have an important role to play in investigating and implementing innovative developments. We believe in an open and flexible approach to access, something that lies at the heart of the 'Web 2.0' mindset. Archives 2.0 should, fundamentally, be about developing an open and transparent approach, based on agreed standards, that enables others to engage with us and with the data that we hold on their own terms. We are working together to explore ways of increasing interoperability between both of our services and other archive catalogues, thus facilitating the exchange and reuse of data. The Archives Hub is also moving towards a distributed model, encouraging contributors to take ownership and control of their own data, and it is working on an exciting new project with The Women's Library, investigating using Hub data for a subject-based portal. 

AIM25, meanwhile, has undergone a major relaunch with new descriptions, partners and Web 2.0 features in a revised interface. The addition of descriptions from the London Metropolitan Archives and National History Museum paves the way for the archives of local authorities and institutions with international reach to join the project. While content is being broadened, rigorous standards and rich and detailed indexing remain at the heart AIM25's offer to the public. AIM25 also serves as a discussion group for London archivists, who act as mediators between users and collections and whose experience serves to explore the limits of free access – between open catalogues and closed collections.

‘Oral History Archives and the Spatial Turn: 

Examples from Manchester's Migrant Histories’
Dr Laurence Brown, University of Manchester

This paper explores how Geographic Information Systems can be used to re-interpret existing archives of oral testimony and to generate new connections between disparate collections. Focusing on Manchester's unique collection of recorded interviews with the families of Jewish immigrants from Eastern Europe it explores how this material can be visualised through GIS, analysed and connected to other archival resources.

‘Collections, Collaborations and the Digital Environment: 
Increasing Research ‘Dividends’ from an Academic Library’
Dr Stella Butler, Deputy University Librarian, John Rylands University Library, Manchester
Traditionally, librarians and archivists have served the academic community by describing and managing collections, thus making them available as primary material for researchers to exploit.  Although this division in roles between curators and academic colleagues has never been entirely distinct, particularly in university special collections departments, over the past few years projects in which library staff and researchers collaborate closely together have demonstrated the added value that can be achieved in terms of both  ‘resource discovery’ and new knowledge. Many of these collaborations are facilitated by and dependent upon the expanding digital environment. This paper reviews a number of such projects undertaken within the Special Collections at the JRUL over the past five years. These include the Rylands Genizah Project, an AHRC funded project which has involved the digitization of a collection of 11,000 fragments from the Genizah of the Ben Ezra Synagogue in Old Cairo. This major research project is one of a number of initiatives involving libraries in the UK, the US and Israel which are re-uniting the contents of this ancient storehouse. Recognising that primary sources for future historians will inevitably include electronic documents and other material, we have been keen to explore the challenges and issues associated with the acquisition and management of archive collections born-digital. The paper concludes by speculating on how collaborations involving librarians, archivists and image curators can add further value to the research potential of their collections by exploiting the increasingly flexible and interactive digital environment.
‘The real and the virtual: online exhibitions, Web 2.0 and design students’

Jane Devine Mejia, University of Brighton

This paper discusses the Centre for Teaching and Learning through Design (CETLD) Online Exhibitions Project, a collaboration between the University of Brighton, the Royal Institute of British Architects, the Victoria and Albert Museum and the Royal College of Art. The project entails creating a virtual exhibition of material from the archives of the partner institutions, with the goal of encouraging students to use archives for practice-based inquiry and in historical/theoretical research. 

Designing an exhibition that incorporates student involvement through the use of Web 2.0 technologies has presented various challenges: technical, conceptual and pedagogical. We are exploring the potential of archives to expand learning by creating a virtual exhibition around an iconic British modernist house and its archive. Working with students from the Royal College of Art and the University of Brighton, we test assumptions about how students use images and social networks, how the virtual experience of the archive supports learning and what opportunities it presents for student curatorship.

‘Supporting, Sustaining and Developing Online Resources for Specialist Subject Research Communities: Genesis – A Case Study’
Teresa Doherty, The Women’s Library, London

Genesis, a resource for women's history maintained by The Women's

Library, www.genesis.ac.uk was established in 2000, this was in the midst of preparations for The Women’s Library’s move to a new building in 2002.  Why bother?  And why in 2009 do we continue to maintain and develop the gateway?
This paper will explore the development in the alm sector of subject advocacy and the need for professional collaboration and technical sustainability (with particular reference to the Genesis / Archives Hub pilot that is under current development).  It will also explore the need for professionals to improve core skills, such as indexing in response to a developing web-world.  It will look at the need to provide and improve a platform for a “community of use” – in this case both for the professional community of archivists and the community of gender researchers and the feminist academy; this will also explore how the fragmentation of such communities of use lend themselves itself to virtual communities.  It will raise questions on how we might create collaborative frameworks and tools to enable a dynamic that improves web content by facilitate interaction between professionals and researchers. The paper will also reflect on the opportunities and developments that are now technically possible and how we need to adapt and respond to these within the sector. 

‘Playing an ACE: Promoting Access, Collaboration and Engagement in the British Library’
Jude England, Head of Social Science Collections and Research, British Library

The British Library was founded in 1972 by an Act of Parliament which brought together eight institutions, including the British Museum Library (with a history of collecting stretching back 250 years) and the National Lending Library for Science and Technology (a more recent creation). Inevitably, these institutions had very different philosophies and practices of access to resources, evidence of which can still be seen today. Against this background, the Library’s avowed aim is to provide services for everyone who wants to do research – a policy which has caused some controversy since its implementation. 

At the same time, the digital era is having an increasingly profound impact on collecting and access, which cannot be ignored by anyone – whether Greek scholar, macro-economist, sociologist, ethnographer, archivist, curator or librarian. Even so, expectations of the role of the Library differ widely by discipline. In 2005, a decision was made to invest in the development of our services for social scientists; a new department was established in 2006, with the key task of promoting the Library to this group of researchers. Collaboration with the wider social science research community is a key priority; engaging with the public is a longer term goal, with the intention of highlighting the role and value of research. This paper – Playing the ACE – discusses the processes involved, lessons learned, and provides some practical illustrations.

‘ “A frontal attack on professionalism, standards and scholarship”?

Democratising archives and the production of knowledge

Dr Andrew Flinn, Department of Information Studies, UCL

Viewed by some as an ‘attack on professionalism and scholarship’, others see recent developments within the archive sector including wider recognition of the significance of independent community archives, and a growing awareness of the potential of incorporating the knowledge and expertise of users into archival practice as representing important opportunities for extending the democratic range of archival heritage and the histories that are written from them. My paper will first examine what lies behind demands for a democratised heritage and then briefly report on on-going research into the motivations behind radical independent community archives and the potential of collaborative technologies for enhancing archival practice and use by incorporating a much wider range of voices into the management of the archive.

 ‘The movie of the archive? Showing and sharing a study of young lives [over time]’

Sheila Henderson, London South Bank University

Professor Rachel Thomson, Open University

This paper provides a case study in democratizing the archive: where researchers lead a process of constructing, sharing and teaching from a major social science research project. Inventing Adulthoods is a study that followed approx. 100 young people as they grew from their early teens to their 20s in five socially diverse areas of England and Northern Ireland between 1996 and 2006. A rich and unique window on life for the young at the turn of the century, this substantial qualitative longitudinal dataset is slowly being archived by the original researchers involved. The team has drawn creatively on the technical resources available to them in order to represent and share the dataset, creating a website providing detailed documentation of the study, a dvd -Rom that forms part of an Open University course on ‘Youth’, and a showcase digital archive. In the paper we focus on the process of creating the DVD-Rom with the Open University in order to discuss some of the important issues arising from attempts to democratize and share such material including renegotiating consent in order to break with previously-agreed confidentiality and privacy; the role of the visual in representing a largely textual dataset; working with other professions with different ethical codes and approaches to data ownership (publishers, filmmakers); and the different kinds of interpretation and story telling involved. This discussion lends important insight into the shifting nature of both the archive and the relationship between the archive and academia wrought by the digital revolution. 

‘Archives 2.0 on a micro scale’

Amanda Hill, Deseronto Archives, Toronto

Web developments of recent years have opened up new ways of interacting with online users of archives. Often, the services that make up ‘Archives 2.0’ are freely available (or available at a minimal cost). This is wonderful news for even the smallest of archival institutions: even those with no IT support or institutional network capacity can take advantage of the technology to bring their collections and services into the paths of a new public.

This presentation will explain the steps taken by one very small municipal archive (one with a grand total of one staff member, working only one day a week) to benefit from the Archives 2.0 technologies. These have included setting up blogging, Flickr and Twitter accounts. It will also assess the effectiveness of these measures and their impact on the archive and its users, arguing that for a minimal investment, the returns have been beyond anything that could have been achieved using conventional outreach activities. Services that would once have only been possible for large, well-staffed and (relatively) well-funded archival organisations are now within the capabilities of the smallest. 

Democratisation, indeed.

‘Crowd Sourcing, Data Archiving and Copyright: 
Mapping and Analysis in a Web 2.0 World’ 

Dr Andy Hudson-Smith, Centre for Advanced Spatial Analysis, UCL

The Centre for Advanced Spatial Analysis has recently been at the forefront of crowd sourcing for the Radio 4 Credit Crunch Map and BBC Look East's Anti Social Behavior Analysis. Through the departments site 'MapTube' we take a look at the emerging phenomenon of crowd sourcing for the rapid collection and analysis of data and implications for archiving in a 'Cloud' based world. Systems such as MapTube, Google Maps and MyMaps to name but three are changing the face of data collection, archiving and data integration this talk provides a guide to the latest techniques and examines the impact of neogeography in general.
‘A Risks and Opportunities Framework For Archives 2.0’

Dr Brian Kelly, UKOLN, University of Bath

The potential benefits of exploiting Web 2.0 technologies in the Archives sector are becoming more widely appreciated. The popularity of services provided by global companies such as Google, Yahoo, Facebook, etc. seems to provide a valuable opportunity for content holders, such as archives, to maximise the impact of their content, reach out to new audiences and develop new services without the need for significant in-house development work. In addition the impact of the credit crunch is leading to a realisation that funding for in-house development activities may be limited. Web 2.0 appears to provide rich opportunities for archives.

And yet legitimate concerns have been raised regarding the risks associated with use of such Web 2.0 services. Aren't the services provided by such companies under similar risks as the companies seek to consolidate in response to the global economic crisis? And what of concerns ranging from privacy, data protection and equality for individual users of such services through to long term preservation issues?

This paper describes a risks and opportunities framework which is being developed to support organisations in maximising the opportunities which can be provided by Web 2.0, whilst minimising the associated risks. The framework acknowledges that it will not be possible (or desirable) to eliminate all risks and suggests ways in which workflow processes, new media literacy and user education can help to reap the dividends which Archives 2.0 seeks to provide.

‘The impact and opportunities of digitisation on 
the Documents on Irish Foreign Policy (DIFP) Series’
Dr Michael Kennedy, Executive Editor, Documents on Irish Foreign Policy, Royal Irish Academy
Documents on Irish Foreign Policy (DIFP) began in 1997 as a traditional hard copy foreign policy documents publishing project using a revised version of a model first developed over fifty years ago by the Foreign Relations of the United States series and the Documents on British Foreign Policy series. Placing the primary archival sources published in DIFP online was an early aspiration of the project, but one which, due to resources, finance and opportunity, only became a reality in 2006-07. With hard copy and electronic versions of DIFP available, digitisation has begun to change the overall nature of the wider DIFP project from its day-to-day operations to publication schedules and project publicity. Along with the impact of digitisation, the project Director's involvement in wider Irish digitisation strategies through membership of the Irish Manuscripts Commission and the project's international invovelment in the digitisation of foreign policy documents series globally have all resulted in a very different lanscape for DIFP in its second decade in operation.

‘Guarding the past and neglecting the future: how to reframe the future of libraries or libraries for the future: reframing their purpose or It's all on the web - isn't it?’

Professor Derek Law, University of Strathclyde

Libraries have focused heavily on the licensing of commercially produced digital information and on the digitisation of existing paper collections. They have almost completely ignored the swelling torrent of born digital material. At the same time libraries are increasingly marginalised by the growth of major players such as Google and Microsoft who are offering suites of services as well as content. Universities are beginning to question whether libraries are still necessary. At least one future for libraries is to focus on the curation of institutionally created born digital material; to help manage the growing social networking framework for research; to add value through the aggregation of collections; and to act as the university’s objective source of advice on policy, standards and practice in the area. By focusing on the unique they can define a niche position which will return them to the role of a necessary part of the academic process.

‘Without the data, the tools are useless; without the software, the data is unmanageable’?

Professor Michael Moss, Humanities Advanced Technology and Information Institute, 
University of Glasgow

So said Tim O’Reilly in September 2009, stating what at face value may seem a truism; but is it?  In many organizations in both the private and public sectors technology has increasingly come to wag the dog, self evident in the catastrophic dislocation of global financial systems and the sequence of project over-runs and data loss in the public sector in the UK.  Behind these failures has been an almost ‘utopian’ trust in technology to distribute and interpret huge volumes of data with little intervention or audit.  Those responsible for managing risk within organizations have little understanding of the way in which technology (software) manages, analyses and distributes data.  Their knowledge often stops at the screen and the keyboard, which has resulted in data being compromised in order either to accommodate available or emerging technologies.  This presentation will argue that an outcome of the credit crunch will be a rebalancing of organizations away from technologies towards data that will raise important questions about authenticity, integrity and trust which are the stock in trade of archivists and records managers.  Such a rebalancing in response to societal pressure and regulatory authorities will challenge the open-endedness and fluidity championed by the Web 2 community and negate the apparent cost savings delivered through the uncritical adoption of technological solutions to data management.

‘How to store living information’
Arjen Mulder, V2_Institute for the Unstable Media, Rotterdam
Information means nothing unless there is a device to read it as information. But as soon as it is read, it becomes something else: an experience or experiences, as far as cultural or social information is concerned. If we store information, either as art or as science, can we also store the virtual experiences that are part of it?

‘ “Revisiting Archive Collections” and the chimera of definitive description:

how the culture of Web 2.0 is opening up archival description to multiple voices’
Jon Newman, Archive Consultant

Recent postmodernist theory has questioned previously secure assumptions about the archivist’s ability to provide single, neutral yet authoritative narratives in authoring archival descriptions and of the value of such narratives.  New theoretical approaches have explored conceptualisations such as ‘Participatory Archiving’ and ‘Liberatory Descriptive Standards’ which suggest that “we who are on the inside of the information structures must create holes… that allow in the voices of our users. We need descriptive architectures that allow our users to speak to and in them.”(Duff and Harris, 2002)  Yet to date little of this theory has engaged with archive practice. 

This paper moves beyond Geoffrey Yeo's overview of new currents in archival thought, to explore the particular cultural contexts that have given such prominence to calls for incorporation of user generated content within archival description. These include the current social agendas around inclusion, access and multiculturalism as well as strands in postmodernist thinking. It also considers specific Web 2.0 developments in technology that both facilitate and drive collaborative knowledge sharing - a sharing which also implicitly questions the value and ability of the single, generalist archivist when confronted with the growing diversity and complexity of, particularly cultural, collections.    

Finally and specifically it considers the ‘Revisiting Archive Collections’ [RAC] methodology that has emerged in part as a response to these broader cultural imperatives, and which provides a practical approach to exploring and incorporating the demands for multi-voiced and democratic narratives. The author was one of the team who developed RAC by working with six UK record offices to trial approaches to collecting data from different community groups which were asked to comment on the content and add to the descriptions of selected record collections. This data was then tested to establish the most effective ways of incorporating this user comment into the existing ISAD(G)-compliant archive descriptions.

There are many issues that still need refining: methods of identifying and reaching potential contributors; the relationships between user contributions and institutionally-authored descriptions; and challenges relating to the ownership, reliability, and traceability of user contributions. Nevertheless, opening up descriptions to user input through RAC can create the ‘hole’ that Duff and Harris call for through which the voices of the disempowered, marginalised or excluded can be head: voices that can supply additional perspectives and expertise and differing opinions, and which suggest that final or ‘definitive’ descriptions are never possible. Descriptions are, or should be, ‘always beta’, always responsive to new understandings and further development.

‘Approaches to teaching using Documents on Irish Foreign Policy (DIFP) online’
Dr Kate O'Malley, Trinity College Dublin
In recent years IT and digital developments increasingly began to have an impact on the running of DIFP and the distribution of our volumes. The advent of the digital camera meant that we could now digitise original documents instead of photocopying them. More significantly, however, it became apparent that third level students, and the general public alike, were beginning to avail of primary source material online. The DIFP online project began in earnest in 2006. It was hoped that by putting DIFP online we would be providing an important tool for lecturers and students of twentieth century Irish history alike, while also establishing a direct line of contact with this significant audience for diplomatic documents. The recent development in the digitisation of primary source material and the brisk manner in which it has come about is quite momentous. Put simply, a new age of historical research methods have clearly evolved and we do not want to be left behind. In this paper I will talk about the DIFP outreach programme and recent workshops that we have been giving to third level students.

‘Archives 2.0:  If We Build It, Will They Come?’

Dr Joy Palmer, Mimas, University of Manchester

The emergence of Archives 2.0 is less about technological change than a broader epistemological shift concerning the very nature of the archive, and particularly traditional archival practice which privileges the ‘original’ context of the archival object.  In ‘Archives 2.0’ the archive is less a physical space than a digital architecture that enables participation.  Here users contribute to the archive, engage with it and play a central role in defining its meaning.   In this presentation, I will analyse the emerging discourse around an ‘Archives 2.0,’ identify some of the key challenges concerning the transformation of the archive from physical place into ‘thriving social network,’ including the lessons that are currently being learned from existing ‘2.0’projects. 

Since the term first ‘Web 2.0’ was first coined in 2004,  ‘2.0’ has become a weighty signifier, a shorthand for an entire set of transformational processes that might be called ‘postmodern’ and that are now accelerated by the rapid evolution of technologies where users are increasingly become the creators and not just consumers of content.
 Such transformation and opportunity has triggered a healthy strain of evangelism amongst the archival profession around the need to embrace 2.0 as a ‘mindset’ and not simply a set of technological applications.
  The archival profession itself has been a late adopter of ‘2.0, a fact often decried by these young archival evangelists, but the growing number of Archives 2.0 projects certainly indicate a growing trend.
 

But what lessons are we learning about how the vision of ‘Archives 2.0’ becomes a reality or a failed vision?  What motivates users to contribute content and engage in the archive?  Evidence shows that we might understand the technology needed to make 2.0 happen, but we perhaps understand less about how we use them to build robust communities of practice.   I’ll explore these questions in the presentation, and invite the audience to contribute to the discussion.

‘Shedding Light on the Life of the Sick Child:

The Historic Hospital Admission Records Project’

Dr Andrea Tanner, Kingston University

History funding bodies have recently encouraged projects that examine the lives of what is fashionably called ‘the other’: constituencies overlooked by traditional historical research. Prisoners, paupers, immigrants and women have their champions, and such projects have helped reshape historical enquiry and encouraged new communities of users.

This paper examines a pioneering project which aims to unlock the world of arguably the most marginalised population in Victorian and Edwardian society - the children of the poor. Extensive research into the lives of the poor - is hampered by lack of useable data. HHARP (Historic Hospital Admission Registers Project) attempts to correct that for the hospitalised poor child, by delving into the records of children’s hospitals. This ongoing project currently covers three such London hospitals: Great Ormond Street, the Evelina and the Alexandra Hip Hospital, and in 2009 will expand to include - Yorkhill Hospital, Glasgow. The four hospitals will generate nearly 120,000 admission records, presented in database format via a free website.

The suite of databases has a high level of accuracy, detail and comparability; this is no mere digitisation project, but incorporates mapping and World Health Organisation disease classification, as well as a unique disease categorisation reflecting the state of Victorian medical knowledge..

HHARP has relied upon the expertise of archivists, conservators, health professionals, historians and volunteers. Everyone involved set aside prejudices, gave unstintingly of their time and expertise, and solved practical, technical and ideological problems. 

HHARP demonstrates how collaboration can facilitate a new resource - accessible and useful to enquirers of every level.

‘Describing archives in their totality?

Thoughts on the construction of the finding-aid in the age of Web 2.0’

Dr Geoffrey Yeo, University College London
‘The archive of a civilization cannot be described exhaustively... The archive cannot be described in its totality’ (Foucault).  We may question how far Foucault’s perception of ‘archive’ corresponds to that of participants at this conference, or how far his notion of ‘describing’ would be recognised by compilers of standards like ISAD(G); but his assertion sets the tone for a range of critiques of traditional descriptive practices, emanating from what may be loosely called ‘postmodernist’ modes of thought. This paper explores some overlapping strands in postmodernist critiques of description, thus setting an intellectual context for Jon Newman’s paper. 

Growing numbers of voices raise questions about the implications of standardisation, arguing that records are multifarious, that the stories to be told about them are not simple ones, that standardised description imposes semblances of order or uniformity where none exists. Are standards based on illusory assumptions about the possibility of reducing complex ever-changing realities to formalised elements of data? 

A second strand rejects views that description, standardised or otherwise, can ensure definitive representations of archives. Critics say description is never perfect, but necessarily of its time and place; it imposes particular cultural perceptions onto phenomena that can never be described objectively. Archivists decide what to emphasize, what to ignore; such decisions often privilege value systems of records creators or archivists themselves, and may be unrepresentative of all segments of society. Archivists describe origins of records and actions of creators, but often fail to document changes by later custodians or their own appraisal decisions. New understandings of provenance embrace everyone whose roles account for characteristics of archives, including people whose lives were affected by activities archives represent, and those who shape or use archives over time.

One set of practical proposals suggests that descriptions should be refocused to give more information not just about creators but about collectors, custodians, archivists themselves; about societal contexts of archivists’ work, recordkeeping processes, appraisal criteria, and assumptions applied in processing and describing records. 

Another approach seeks ways of allowing space for other voices, especially perhaps voices of those on the margins of society, by engaging users to generate descriptive content. In the Web 2.0 world, such contributions can be solicited online, but this approach is not restricted to Web 2.0 technology and it might be argued that reliance on online methods is itself exclusionary. Jon will discuss the Revisiting methodology which encourages users to contribute through focus groups.

There have been few practical moves to develop fluid standards, acknowledge archivists’ mediating roles, or extend documentation of context to actors involved in the record’s subsequent adventures. I will suggest reasons why these proposals are rarely acted on. But there are growing numbers of projects for user-generated description; Jon will review reasons for their popularity and explore some of the practicalities involved.

� Tim O’Reilly famously coined the term, which was used at an O’Reilly Media Conference in 2004.  See ‘What is Web 2.0?’: � HYPERLINK "http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html" ��http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html�





� See Kate Theimer’s blog ‘ArchivesNext’ and its recent discussion of Archives 2.0: � HYPERLINK "http://www.archivesnext.com/?p=203" ��http://www.archivesnext.com/?p=203�





� Examples include BBC MemoryShare Project (� HYPERLINK "http://www.bbc.co.uk/memoryshare/" ��http://www.bbc.co.uk/memoryshare/�); The National Archives, ‘My Archive’ project (� HYPERLINK "http://www.nationalarchives.gov.uk/help/faq-personalised-search.htm#1" ��http://www.nationalarchives.gov.uk/help/faq-personalised-search.htm#1�); and the ‘Archive 2.0: Imagining the Michigan State University Samaritan Scrolls Collection as a Thriving Social Network’ (� HYPERLINK "http://www.wide.msu.edu/blog/?p=3" ��http://www.wide.msu.edu/blog/?p=3�); and Glasgow University’s project: ‘Empowering the User: the Development of Flexible Archival Catalogues’ (� HYPERLINK "http://www.arts-humanities.net/projects/empowering_user_development_flexible_archival_cata" ��http://www.arts-humanities.net/projects/empowering_user_development_flexible_archival_cata�)








